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Job Description: Club Manager
Main Purpose of the Role
To lead a successful wraparound and holiday club, creating a safe, engaging and inspiring environment where children thrive through play.
The Club Manager is responsible for leading the team, maintaining high standards of safeguarding and care, building positive relationships with families and schools, and helping shape the future development of St Claire's.
This role is ideal for childcare professionals who enjoy leading others, developing new ideas and creating exceptional experiences for children.
About St Claire's
St Claire's is a not-for-profit childcare organisation.
We believe every pound should be invested back into our children, clubs and team. Any surplus is reinvested into resources, training, facilities and staff development rather than distributed to shareholders.
Our goal is simple: create outstanding experiences for children while building a workplace where great childcare professionals can develop rewarding careers.
Reporting Relationships
You will:
· Report to the Childcare Manager and Directors.
· Lead and manage your site team.
· Act as the named person in charge of the club.
· Build positive relationships with children, families, schools and external professionals.
Key Responsibilities
Leadership & Team Development
· Lead and inspire a high-performing childcare team.
· Create a positive, supportive and professional culture.
· Manage, support and develop team members.
· Deliver inductions, supervision and performance conversations.
· Lead team meetings and contribute to wider company development.
· Identify and nurture future leaders within the team.
Safeguarding & Welfare
· Act as Designated Safeguarding Lead for your setting.
· Promote the safety, wellbeing and happiness of every child.
· Ensure safeguarding concerns are identified, recorded and reported appropriately.
· Promote positive behaviour and inclusive practice.
· Maintain a culture where children's welfare is everyone's responsibility.
Children's Play & Development
· Oversee exciting, child-led activity programmes.
· Encourage children to contribute ideas and shape their experiences.
· Ensure activities are inclusive, creative and engaging.
· Promote children's independence, confidence and social development.
· Champion the importance of play.
Quality & Compliance
· Ensure compliance with:
· Ofsted requirements
· EYFS requirements
· Health & Safety legislation
· GDPR requirements
· Company policies and procedures
· Maintain accurate records and documentation.
· Drive continuous improvement across the setting.
· Prepare for inspections and quality assurance visits.
Partnerships
· Build strong relationships with families.
· Work collaboratively with schools and external agencies.
· Promote St Claire's within the local community.
· Support club growth and development initiatives.
Career Development Opportunities
At St Claire's we believe leadership should continue to grow.
Managers may choose to develop additional responsibilities including:
· SEND Leadership
· Safeguarding Leadership
· Holiday Club Development
· Staff Training and Mentoring
· Quality Assurance
· Office and Operational Management
· Recruitment and Staff Development
Approved training is fully funded by St Claire's and attendance is paid.
We actively support managers who wish to progress into wider leadership roles within the organisation.
Hours
Term Time
12.00pm – 6.00pm Flexible arrangements may be considered.
Holiday Club
Variable rota hours between 8.00am and 6.00pm by mutual agreement.
St Claire's closes throughout the Christmas holiday period.
Non-Contact Time
Paid non-contact time is included for:
· Planning and preparation
· Staff meetings
· Management meetings
· Training
· Administrative responsibilities
Salary
£14.51 – £15.00 per hour depending on qualifications, experience and responsibilities undertaken.
Benefits
· Free childcare during working hours
· Fully funded training chosen by you
· Paid attendance at meetings and training
· Monthly Training Bonus
· Performance-related Christmas Bonus
· Employee Assistance Programme with 24-hour counselling and support
· Long Service Holiday Scheme
· Additional sickness allowance for parents of children aged 13 and under
· Christmas shutdown
· Leadership development opportunities
· Opportunity to shape and influence company development
Person Specification
Essential
· Suitable to work with children and able to satisfy safer recruitment requirements.
· Level 3 childcare qualification (or equivalent).
· Significant experience working with children.
· Leadership or management experience within childcare, education, playwork or a related field.
· Strong safeguarding knowledge.
· Ability to lead, motivate and develop others.
· Excellent communication and organisational skills.
· Positive, proactive and professional approach.
· Ability to work independently and make sound decisions.
· Commitment to continuous professional development.
Desirable
· Experience managing a childcare setting.
· SEND knowledge or experience.
· Experience within wraparound care, holiday clubs or playwork settings.
· Experience supporting inspections or quality assurance processes.
· Interest in mentoring, staff development or training delivery.
· Desire to contribute to the wider growth and development of the organisation.
Expectations of All Staff
All St Claire's staff are expected to:
· Safeguard children.
· Promote children's wellbeing.
· Treat all children, families and colleagues with dignity and respect.
· Act as positive role models.
· Promote inclusion and equality of opportunity.
· Work collaboratively and professionally.
· Maintain confidentiality.
· Follow company policies and procedures.
· Represent St Claire's positively.
· Help create an environment where children feel safe, valued and able to have fun.
At St Claire's, we believe children learn best through play, positive relationships and memorable experiences. Every member of our team plays an important role in making that happen.
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